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Step 1：Power on the inverter; 

Step 2：Power on the router; 

Step 3：Check the indicators on the WiFi module 

and the inverter to confirm the communication 

status of the WiFi module. 
WiFi-Stick 

Indicator Status Description 

Red 
LED 

On The communication 
between the module and 
the inverter is normal 

Off The communication 

Power on 1.3 

Installing the module 1.2 

Packing list 1.1 

1 Installation 



between the module and 

the inverter is abnormal 

Green 
LED  

On Network connection is 
normal 

Off Network connection is 

abnormal 

 
WIFI-G1 

Indicator Status Description 

Red 
LED 

On Module startup completed 
Off Module startup failed 

Green 
LED 

On Module not connected to 
router 

Off Module connected to 

router 

 

 
Step 1：Download and install the KOYOE App 

Scan the QR code in the picture below or enter the 

website information in your mobile browser to 

download app 

Using APP configuration 2.1 

2 Configuration 



 
http://solar.koyoe.com/#/shareEn 

Step 2：Connect the mobile phone to the WiFi 

hotspot on the inverter. The inverter WiFi hotspot 

starts with "EAP" or with the inverter SN number 

"KY", as indicated in the following figure. The 

default password for WiFi hotspots is 12345678. 



 



Step 3：APP Commissioning 

 



 



 



 



 



 



  Note: After configuration is completed, the WiFi 

module will automatically restart。 

 
Note: If the hotspot name of the WiFi module 

starts with "EAP", configure it using Method 1; 

otherwise, configure it using Method 2. 

Method 1 (WiFi-Stick only) 

Step 1：Connecting to WiFi hotspots; 

Step 2：Enter http://10.10.10.1 in the browser to 

enter the configuration page; 

Use Web browser configuration 2.2 



 



 



 



 



Method 2 (WIFI-G1 only) 

Step 1：Connecting to WiFi hotspots; 

Step 2：Enter http://10.10.100.254 in the browser 

to enter the configuration page; 

 



 

 

 
Log in using the initial password for the first time 

and change the password as soon as possible 

Password Setting 2.3 



 

 

 3 Create Plant 



Users can create plant on the KOYOE app or log in 

to the WEB. The website for creating plant on the 

WEB is: https://solar.koyoe.com/#/ 

Step 1: Register an account; 

Step 2: Log in to the account, improve the plant 

information, and complete the creation of the plant. 

 



 



 



 



 



 
No. Problem Solution 

1 
Can’t find WiFi 
hotspot 

1. Make sure that the 
inverter is powered on 
and the WiFi module is 
connected properly. 
2. Make sure that the 
smart device is within 
the communication 
range of the WiFi 
module. 
3. Restart the inverter. 

2 
Unable to connect 
to WiFi hotspot 

1. Make sure that the 
password is entered 
correctly, default 
password: 12345678; 
2. Make sure that no 
other smart devices are 
connected to the current 
WiFi hotspot; 
3. Restart the inverter 
and reconnect to the 
WiFi hotspot 

3 

Can’t log in to 
http://10.10.10.1 or 
http://10.10.100.254 
webpage 

1. Make sure that the 
input URL matches the 
current module; 
2. Replace with different 
browsers, such as IE, 
Google Chrome, etc; 
3. Restart the inverter 

4 Troubleshooting 



and reconnect to the 
WiFi hotspot 

4 
Can’t find router 
SSID 

1. Make sure that the 
router is enabled in the 
2.4G frequency band; 
2. Move the router 
closer to the inverter or 
add some WiFi relay 
devices; 

5 

After configuring 
WiFi according to 
the process, the 
device is still 
offline 

1. Check if the router 
SSID, encryption 
method, encryption 
algorithm, and password 
on the WiFi 
configuration interface 
are the same as the 
router configuration. If 
they are different, please 
modify them; 
2. Restart the inverter 
and router; 
3. Move the router 
closer to the inverter or 
add some WiFi relay 
devices; 

6 
The device serial 
number does not 
exist 

The device serial 
number has not been 
entered into the server. 
Please contact Koyoe for 
after-sales processing 



7 
The device serial 
number already 
exists 

The device serial 
number may have been 
registered by the 
installer, please contact 
the installer or Koyoe 
for after-sales service 

 

 
Model Wi-Fi Stick WIFI-G1 
General data 
Max. Inverters 
supported 

1 1 

Connection 
interface 

USB USB 

Installation Plug and play Plug and play 
Dimensions 
(L*W*D mm) 

120 * 37 * 22 131.7 * 55 * 33 

Weight (g) 40  
Power 
consumption 
(W) 

5 2 

Protection 
rating 

IPX7 IP66 

Operating 
temperature 
Range (℃) 

-20 ~60℃ -20 ~60℃ 

Relative 
humidity 
(non-

0-100% <85% 

5 Technical Data 



condensing) 
Max. 
operating 
altitude (m) 

< 4000 < 4000 

Wireless Parameter 
Wireless 
standards and 
frequencies 

802.11 b/g/n
（2.412G-2.472G） 

802.11 b/g/n
（ 2.412G-
2.472G） 

Security 
mechanisms 

WPA/WPA2/WPA2-
Enterprise 

WEP/WPA-
PSK/WPA2-PSK 

Operating 
mode 

AP/STA/AP+STA AP/STA/AP+STA 

Reference 
transmission 
distance
（m） 

< 10 < 10 

Antennae / 

Internal antenna 
(default); 
External - cabinet 
antenna (optional, 
screw the antenna 
into the socket by 
yourself); 
External - glue 
stick antenna 
(optional, screw 
the antenna into 
the socket by 
yourself)     

 


